PAPERWORK REDUCTION ACT

CHANGE WORKSHEET
Agency/Subagency OMB Control Number
Federal Student Aid
1845-0045
Enter only items that change
Current Record New Record
Agency form number(s) NA NA
Annual reporting and record keeping
hour burden
Number of respondents 15,000 15000
Total annual responses 15,000 15000
Percent of these responses
collected electronically 75.00% 75.00%
Total annual hours 100,000 100,000
Difference 0

Explanation of difference
Program Change

Adjustment

Annual reporting and record keeping
cost burden (in thousands of dollars)

0

Total annualized capital/startup 0
costs
Total annual costs (O&M) 0 0
Total annualized cost requested 0
Difference 0
Explanation of difference
Program Change 0
Adjustment 0
Other change™

AWARENESS AND OUTREACH (A&O) requests clearance of a Web Feedback Survey

for posting to Student Aid on the Web to collect information from the diverse

audiences served. We request approval of the survey for a one-year period. The burden stays the same with
this additional survey for FSA’s master plan for Customer Satisfaction Surveys since FSA has planned

for more than enough burden in our 3 year projection.

Signature of Senior Officer or
designee:

Date:
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For OIRA Use

**This form cannot be used to extend an expiration date
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